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Abstract:

The main objective of this research is to highlight the
critical factors that Arab countries can employ to maximize the
benefits of e-commerce, with a focus on bridging the digital
divide, enhancing regional integration, and creating a sustainable
competitive environment that supports Arab exports in global
markets.

The research adopts a descriptive-analytical approach,
reviewing successful e-commerce experiences in select Arab
countries and analyzing economic indicators related to the digital
divide and exports.

The study concluded that e-commerce offers tremendous
opportunities to improve the performance of Arab exports,
provided that technological infrastructure is enhanced, supportive
policies are developed, investment in digital innovation is
encouraged, and the local component is integrated into its sectors
to reduce imports.

The study also recommends reducing the digital divide by
supporting digital transformation, strengthening public-private
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partnerships, and improving access to digital services to ensure
the global competitiveness of Arab exports.

Keywords: E-commerce, Digital Divide, Arab Exports, Export
Competitiveness.
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