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Abstract:

The main objective of the current study is to identify the role
of knowledge management with its various processes (knowledge
diagnosis, knowledge generation, knowledge storage, knowledge
transfer and distribution, and knowledge application) in
improving the quality of services in its various dimensions
(reliability, assurance, responsiveness, tangibility, and empathy)
at King Khaled hospital in Najran. To achieve the objective of
the study, the researcher used the descriptive analytical approach
in preparing the study. The researcher also used the questionnaire
as the main tool for collecting data from the study sample. The
study sample consisted of a random sample of (300) employees
working at King Khalid Hospital in Najran. Through analyzing
the data, the researcher reached several results, the most
important of which are: The results indicated that employees at
King Khalid Hospital have a high degree of perception about
knowledge management concepts and processes (mean = 3.76).
The results also indicated a high level of quality of health
services at King Khalid Hospital in Najran from the employees’
point of view (mean = 3.75). The study found a statistically
significant effect of knowledge management in its various
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operations on the quality of health services in its various
dimensions at King Khalid Hospital in Najran. In light of these
results, the study recommended several recommendations, the
most important of which are: Encouraging workers within King
Khalid Hospital to exchange knowledge among themselves to
serve the work environment and accomplish various tasks
according to specialty.

Keywords: knowledge management, quality of health services,
King Khalid Hospital in Najran.
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