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Abstract:

The current study aims to investigate the effect of
administrative bureaucracy with its dimensions (central work
environment, formal rules and regulations, administrative
procedures, and organizational structure) on the job performance
(contextual performance, adaptive performance, and task
performance) in hospitals in the Kingdom of Saudi Arabia. The
study adopts the descriptive survey method, using the questionnaire
tool to collect data from the study sample. The study sample
consists of (400) employees randomly selected. Through analyzing
the data, the researcher reached several results, the most important
of which are: The results indicated that hospitals in the Kingdom of
Saudi Arabia largely follow administrative bureaucratic methods,
with a relative weight of 78.2%. The results also indicated that
workers in hospitals in the Kingdom of Saudi Arabia enjoy a high
level of job performance, with a relative weight of 77.6%. The
results showed an effect of administrative bureaucracy in its various
dimensions on the job performance of employees with various
performance elements (contextual performance, adaptive
performance, and task performance) in hospitals in the Kingdom of
Saudi Arabia. In light of the results of the study, the researcher
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proposes several recommendations, as follows: Delegating powers
and authorities within hospitals in the Kingdom of Saudi Arabia at
various administrative levels, which contributes to completing job
tasks more effectively. Developing the official rules and regulations
followed within the hospital so that they are more flexible and not
stagnate.
Keywords: bureaucracy, administrative bureaucracy, job
performance, Saudi health sector.
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