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Abstract

This study aimed to identify the role of green marketing mix
elements in consumer purchasing decision of accommodation sector
in Riyadh, Saudi Arabia. The study sample consisted of 192
individuals from hotel and furnished apartment customers in Riyadh,
who participated through a self-administered online questionnaire.

The study found that there is a statistically significant effect of the
green product and green promotion elements on the purchasing
decision of hotel and serviced apartment customers in Riyadh,
respectively, while the green pricing and green distribution elements
did not have a statistically significant effect on the purchasing
decision of hotel and serviced apartment customers in Riyadh, and
there were no differences attributed to demographic variables related
to the purchasing decision of customers.

The study recommended focusing on promotional activities as
well as the necessity of conducting campaigns that help attract

Yovo by — Js¥) aaall e Gealld) alad)
VY



alyll iy @ dagusall gually gulioll ot gl @ladl il g sma¥l @oguill gopall pmlit sgs

ol ygmia dalul gyalyl

new customers by converting them into customers who prefer
green products, as well as setting a clear policy for pricing and
distinguishing environmentally friendly services and providing
rewarding offers and incentives that encourage customers to
choose more environmentally friendly alternatives.

Keywords:

Green product - Green marketing - Green marketing mix
elements - Customer purchase decision - Sustainability
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