sl dglaiag dpamll aglabiall @l dgagghy dulym — gymgsiaalllog spuas @ @l Joaill s9s
il @le alia

@M‘MJM@@JS\JM\JJQ
asall) ddhaie; Laal) cilaliia) Ao b 4 )

il o e

st Aaala 5Ll A0S - JLae ¥ 5 1) pudd cilyiatiienal) 3 413) 315 5388 aly

d\ﬁ‘&aﬁ

Ol G dana o]
Ol sla daala - 5 ladl) A Slas ¥ 5 1a) g aidy) M

Gl aillae a2
Olsla daala - B ladll 408 Jlas ) 818 (e

soaidlal)

ddhia dysall Cladaiall & a8 ) J il Badad (5 fue a3 ) Sl Cargy
puall) ddlaiey dnall Clalaiall & ) Jsail) Gulad ke a6 g anadl)
puall) ddhie dniall Gladaiall A dsall Gladdlly cpadiua) Lia ) (5 fue 2l
Cpafiaal by sty )l Jsail)l ok G A3l daph e s il
;OIS a5 i) (e (1) 230 i o3 38 5 anadl) dahaics Lisaal) Clalaially

dalaia) dnall Cilabiial) e Cplalriall (e duad )l i () 5S5 1 oY) s

e&)ﬂ\j}h} eVt (-;AJJ:;} (UAJ)AJ\ eﬂ\.k céJ\J}“ eﬂU:J\ cL;\LeELL.S\) r’ﬂ“‘ﬂ‘
A DU il e (g2 e el o ghal alasid &5 38 4l ) adina
#‘U““&“-"P‘ML}W‘ Yo 2 JM\(:JM‘M\&WM\
Ol $A e Aiaal) dlsall Asllal) i) ) jlaiud axe sl 6 gaial)

YoYo - Ja¥aaall e (alud) alal)

YAYA



sl dglaiag dpamll aglabiall @l dgagghy dulym — gymgsiaalllog spuas @ @l Joaill s9s
il @le alia

Al cladaidl e cpadiad) (e Al jall adinae (S 3 SN Glatad)

danall Glebaiall e padiiall (e 100 230 e Gl an j 68 o5 M g
sl Gamy Ao il gia) dagm Ulgal Yo axe slagiul o lad capaill dikia
Bliad 1Y+ Slasy) dalacll dallall (i) & jlaiul e zuayl 6 giiall
DS bl Jsatl) G Ailean) AVS R A8 aa g1 ) ) ) (a3 B
capaill dikia Lanall Clabiially i jpaieS Guadiaal) L) Gy Jiu
L) Cpan s a1 Jgadll (s Ailan) AIV0 3 Ll 4Dl 38 e xSl
ol dilaiay Lpnall cilabaiall i Galalall 5 (vl g2l Cpafivll
L) — Cpiianall Ly — 40 1) L gl iS00 — e 1) J ganil) s Apalifal) clall)
calalal)

The role of digital transformation in improving beneficiary
satisfaction

A case study on health organizations in the Qassim region
Abstract:

The research aims to determine the level of application of
digital transformation in health organizations in the Qassim
region, clarify the requirements for applying digital
transformation in health organizations in the Qassim region,
determine the level of satisfaction of beneficiaries with health
services in health organizations in the Qassim region, and
identify the nature of the relationship between the application of
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digital transformation and improving beneficiary satisfaction
with health organizations in the Qassim region. A number of (2)
questionnaires were used, which are as follows:

First questionnaire: The study community consists of those
dealing with health organizations in the Qassim region (medical
staff, administrative staff, nursing staff), numbering 4744. Due to
the large size of the study community, the sampling method was
used to collect the necessary data.

The sample size was designed to be representative of the
study community, by using the Stephen Sampson equation. The
guestionnaire was distributed to 500 workers in health
organizations in the Qassim region, while 20 questionnaires were
excluded due to containing some missing values, so that the
number of questionnaire forms valid for statistical analysis
became 480 questionnaires.

The second questionnaire: The study community consists of
beneficiaries of health organizations in the Qassim region
(patients) with a number of 1,357,458. Due to the large size of
the study community, the sampling method was used to collect
the necessary data.

The questionnaire was distributed to 650 beneficiaries of
health organizations in the Qassim region, while 30
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questionnaires were excluded due to containing some missing
values, so that the number of questionnaire forms valid for
statistical analysis became 620 questionnaires. The research
concluded that there is a statistically significant relationship
between digital transformation as an independent variable and
improving beneficiary satisfaction as a dependent variable in
health organizations in the Qassim region, and confirmed the
strength of the relationship that it is statistically significant
between digital transformation and improving beneficiary
satisfaction among beneficiaries and workers in health
organizations in the Qassim region.

Keywords: Digital transformation - digital technology -
beneficiary satisfaction - worker satisfaction.
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