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Abstract:

The study aimed to evaluate the role of health care
management in improving the quality of service provided from
the point of view of employees in Najran hospitals in the
Kingdom of Saudi Arabia, by following the descriptive analytical
approach, and analyzing the study data through the SPSS
program by applying it to a sample of 368 workers in the
hospitals under study and research,the researcher also
recommended the need to pay attention to evaluating the role of
health care management, as all its dimensions have a moral
impact on improving the quality of service provided from the
point of view of workers in the hospitals under study and
research,

Keywords: Health care management - Improving service
guality.
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