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Abstract:

The study aimed to study job satisfaction as a mediating
variable in the relationship between incentive systems and
improving employee performance through an applied study on
hospitals in the Najran region in the Kingdom of Saudi Arabia,by
following the descriptive analytical approach, and analyzing the
study data through the SPSS program by applying it to a sample
of YA workers in the hospitals under study and research,The
results of the study revealed that there is a significant effect of
job satisfaction as a mediating variable in the relationship
between incentive systems and improving the performance of
workers in hospitals in the Najran region in the Kingdom of
Saudi Arabia, as job satisfaction mediates the relationship
between incentive systems and improving the performance of
workers in the hospitals under study,The researcher
recommended that those responsible for hospitals in the Najran
region need to develop incentive systems due to their effective
role in achieving job satisfaction and improving the performance
of employees. The researcher also recommended the need to pay
attention to material, moral and social job satisfaction because of
its direct impact on the performance of employees and then
organizational performance as a whole.

Keywords: incentive systems - job satisfaction - improving
employee performance, health sector.
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