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Abstract

The main objective of the research was to analyze the
relationship between big data and the financial and operational
performance of business establishments. To achieve the research
objective, previous studies were analyzed to derive the research
hypotheses and then a field study was conducted on a sample of
senior management, accountants and credit officers. An
electronic questionnaire was used to collect data from a sample
of 382 employees in business establishments. The most important
results of the research were the absence of differences in the
opinions of the study sample categories regarding the analysis of
the relationship between big data and the financial and
operational  performance of  business establishments.
Accordingly, the research recommends holding workshops and
training courses for researchers and academics to introduce them
to the importance of analyzing big data and how to process, store,
manage and use it in the financial and accounting field and the
necessity of applying big data analysis in business establishments
to benefit from it in improving the quality of accounting
information and the financial and operational performance of
business establishments.

Keywords
Big Data Analytics, Financial Performance, and Operational
Performance
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