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Teachers»> Responses to Verbal Aggression Among
Students with Emotional and Behavioral
Disorders: Teacher Interviews

Abstract

The rate of verbal aggression is significantly influenced by the
teacher’s response in the situation, which impacts the likelihood of
students reporting incidents in the future. This, in turn, positively
affects students’ behavioral and academic discipline (Bauman et al.,
2016). This descriptive qualitative study aimed to explore teachers’
responses to reports from students with behavioral and emotional
disorders after they experienced Verbal Aggression (VA) in Tabuk,
northern Saudi Arabia. Semi-structured interviews were conducted
with five male and three female educators working in inclusive
schools. The interviews were analyzed using thematic analysis by
using the "Dedoose" software, achieving a coding agreement rate
of 86.6%. The results indicated that teachers identified three main
themes reflecting their responses to reports of verbal aggression
against students with behavioral and emotional disorders. These
key themes include: first, behavioral interventions, encompassing
punitive measures such as point loss, exclusion, changing seating
arrangements, and enforced seating, along with counseling, which
includes providing advice, verbal warnings, or listening to the
student. Second, ignoring and minimizing the importance, reflected
in inadequate responses such as ignoring the incident, disregarding
the other student, or not imposing a penalty. Third, communication
with parents and higher authorities by involving external parties, such
as contacting the home or referring the case to the principal’s office.
The implications for the field were discussed, and recommendations
for future research were provided.

Keywords: Verbal Aggression, Behavioral and Emotional Disorders,
Teachers’ Responses
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