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Abstract:

The study aims to analyze the role of diversity management in achieving
institutional excellence. The study was conducted on pharmaceutical
companies listed on the stock exchange. A survey study was conducted,
through which a set of phenomena were reached, through which the study
problem was identified, which is the presence of some shortcomings on the part
of senior, middle and supervisory management towards interest in diversity
management in the human element. The study was applied to the three
administrative levels (senior, middle and supervisory) by using a stratified
random sample on a sample of (355) individuals with a response rate of
(90.5%), using a questionnaire to collect primary data. The data was also
analyzed through the program (SPSS V.24) using a set of descriptive and
analytical statistical methods. The results showed a statistically significant
effect between diversity management on achieving institutional excellence for
pharmaceutical companies listed on the stock exchange. The study also found
statistically significant differences between the answers of the respondents
according to their different demographic characteristics. The study presented a
set of recommendations that could help the companies under study improve the
application of diversity management dimensions within them, which leads to
achieving their institutional excellence.

Keywords: Diversity management, organizational excellence, listed

pharmaceutical companies

427



