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The Impact of Mobile Applications on Tourism Marketing and their
Influence on the Saudi University Students’ Attitudes towards Tourism

Abstract:

The study aimed to explore the impact of mobile applications on tourism
marketing and their influence on the Saudi university students’ attitudes
towards tourism, focusing on the factors affecting their preferences for
using these applications. These factors include design, ease of use, the
quality of information and services provided, as well as the impact of
promotional offers and discounts on their tourism decisions and how this
contributes to promoting domestic tourism. The study also aimed to
analyze the effectiveness of these applications in providing an outstanding
tourism experience that meets the needs and expectations of young users,
considering the impact of demographic differences such as age, gender,
and education level on their interaction with these technologies. The study
adopted a descriptive analytical approach and used a questionnaire to
collect data from a sample of 200 Saudi university students. The data was
analyzed to gain a deeper understanding of the relationship between the
use of tourism applications and the decisions of young people. The
theoretical framework of the study relied on interactive design theory to
understand the impact of modern technology on user behaviors and their
attitudes towards domestic tourism. The study's results confirmed: (1) A
statistically significant positive correlation between the ease of use and
attractiveness of the applications and the preferences of Saudi university
students in choosing tourist destinations. (2) A statistically significant
relationship between the quality of services and promotional offers
provided through the applications and the tourism decisions made by the
students, highlighting the vital role of these applications in promoting
domestic tourism choices. (3) Applications such as "Booking.com" and
"Visit Saudi" are the most used among Saudi university students due to
the diverse services they offer and the ease of access to the necessary
information for tourism planning. These results indicate the importance of
improving the design of mobile applications in tourism marketing to be
more interactive and aligned with the expectations of Saudi youth, in line
with Saudi Vision 2030, by supporting domestic tourism, enhancing the
digital economy, and achieving sustainable development in the tourism
sector.

Key Words: Mobile Applications - Tourism Marketing.
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