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Abstract:

This study aimed to identify the nature of the relationship between professional
development programs and improved job performance among administrative
employees at Taibah University, The study sample consisted of (98) administrative
employees at Taibah University. A field study tool consisting of (21) items was
developed and distributed electronically. The general employee performance rating
scale was used, and the job performance charter approved by the Ministry of Human
Resources and Social Development for all administrative employees at Taibah
University was obtained. The results indicated a direct relationship between the reality
of professional development and the level of job performance among administrators
working at Taibah University.

Keywords: Professional development, job performance, improving job
performance, Taibah University
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