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The Role of Using Digital Technology in Improving the
Quality of Audit Services in Public Shareholding Companies
Listed on the Palestine Stock Exchange

"A field study on audit firms and offices"

Study Abstract:

This study investigated the role of digital technology in improving the quality of audit
services in public shareholding companies listed on the Palestine Stock Exchange. The
study population comprised auditors in Nablus, Jenin, and Tubas governorates (27 audit
firms), and the sample included (38) individuals. A questionnaire was designed and the
descriptive method was employed. The findings indicated that the use of digital technology
improved audit quality, with cloud computing having the highest impact (85%) and
artificial intelligence the lowest for enhancing report credibility (76%). Digital technology
enhanced audit speed and efficiency, reduced errors, and strengthened auditor integrity and
independence (77%). Digital transformation boosted auditor competence and developed
professional and creative skills, while digital technology aided audit planning and
management. A strong correlation existed between digital technology and audit quality (r
= 0.87), with artificial intelligence being the only statistically significant dimension. A
moderate to strong positive relationship was found between digital technology and
improved audit procedures (r = 0.67). No statistically significant differences were
attributed to personal variables (educational qualification, years of experience, office size,
specialization), but differences were found based on professional certifications.

Keywords: Digital Technology, Audit Service Quality, Public Shareholding
Companies, Palestine Stock Exchange.
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