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Abstract
The Mediating Role of Marketing Ambidexterity in the Relationship
between Competitive Intelligence and Value Creation Activities of
Manufacturing Companies
An empirical study
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Abstract:

This study aimed to examine the mediating effect of competitive
intelligence in the relationship between marketing ambidexterity and value
creation activities in industrial companies. The marketing market
ambidexterity consisted of market exploration and market exploitation,
while the competitive intelligence dimensions included collection, analysis,
dissemination, and use and evaluation of data and information. The
population was marketing and sales managers working in various industrial
companies in Damietta Industrial City, and a questionnaire was prepared to
collect primary data through personal interviews from 164 marketing and
sales managers. Data was analyzed using SPSS V. 29 and AMOS. The
researchers used reliability and validity measures to test the quality of the
questionnaire. The results of the study concluded that there is a statistically
significant relationship between each of the dimensions of marketing
ambidexterity and each of the competitive intelligence and value creation
activities. The results also concluded that marketing ambidexterity
mediated the relationship between competitive intelligence and value
creation activities in industrial companies. The study presented a set of
recommendations to marketing and sales managers in industrial companies.
The study also presented proposed suggestions for future research.

Keywords: Marketing Ambidexterity, Competitive Intelligence, Value
Creation activities.
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