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Abstract 

The study addresses the issue of evaluating media professionals' 
perceptions of the transformations occurring in media practices due to 
artificial intelligence (AI), and explores the extent to which these changes 
affect the credibility of media content. The research adopts the Media 
Richness Theory and is based on a sample of 250 Saudi media 
professionals. The findings reveal a significant rise in the use of AI 
technologies in media work, with the vast majority of participants reporting 
regular usage, indicating growing awareness of its role in enhancing 
performance efficiency and improving content quality. The results also 
highlight a broad awareness of AI’s impact on professional standards and 
credibility, as most participants rated their professional awareness as high 
and acknowledged tangible effects on media work processes. These 
findings suggest that media professionals are increasingly receptive to 
change and more prepared to embrace AI-driven digital transformation, 
which supports the sustainability of professional development in this vital 
sector. 
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