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Abstract:

The current study aimed to know the extent of availability of the
dimensions of organizational commitment in Egyptian banks represented in
(emotional commitment, normative commitment, and continuity
commitment) by applying it to the banks listed on the Egyptian Stock
Exchange. The study community consists of eleven banks listed on the
Egyptian Stock Exchange and the study sample included (5) banks. Thus,
the sample represents approximately 45% of the number of banks in the
study community, and they are, in order: (Commercial International Bank,
Qatar National Bank, Housing and Development Bank, Credit Agricole
Egypt Bank, Egyptian Gulf Bank), and data were collected from 384
individuals from the three administrative levels (senior management -
middle management - executive management) in the banking sector under
study. The study found that there are statistically significant differences
between the attitudes of the sample members in the banking sector listed on
the Egyptian Stock Exchange, the subject of the study, towards their
perception of the dimensions of organizational commitment (normative
commitment, emotional commitment, continuity) due to the difference in
administrative level (senior management, middle management, lower
management).

The study recommended that banks adopt the dimensions of organizational
commitment by developing ongoing training programs and focusing on
incentives and rewards to enhance trust between employees and bank
management.

Keywords: organizational commitment, banks listed on the Egyptian Stock
Exchange, normative commitment.
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