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Abstract:

Artificial Intelligence (Al) is currently one of the most promising
technologies, with significant potential to impact society and businesses.
While it is widely used at the organizational level, it is also employed
operationally, where its interaction with customers is equally crucial and
requires attention and development. Not everyone adapts to new technology
at the same pace, making it essential to understand generational differences
in this regard.

This study aimed to analyze the impact of Al on consumer purchasing
decisions through the Amazon Egypt platform, focusing on the role of
technological awareness, interaction with Al-powered recommendations,
and market conditions. Consequently, it aimed to analyze these relationships
to provide practical insights that help companies improve their marketing
strategies and enhance consumers' trust in artificial intelligence
technologies, ultimately contributing to the enhancement of purchasing
decisions and an increase in sales.

The research adopted a descriptive-analytical approach, using an
online questionnaire with 400 participants and analyzing data through
statistical tools such as linear regression and path analysis.

The results showed that awareness of Al technologies positively
influences purchasing decisions, albeit with a relatively weak -effect.
Additionally, the study recommended enhancing Al transparency to build
consumer trust and highlighted the importance of integrating Al into digital
marketing strategies, while considering demographic and economic factors
to improve effectiveness.

Key Findings that, Al awareness has a positive, though modest, impact on
purchase decisions. While it recommends to Improve Al transparency to
foster consumer trust.

marketing strategies while accounting for demographic and economic
variables to maximize effectiveness.

Keywords: Artificial Intelligence, Consumer Purchasing Decisions,
Consumer Behavior, Amazon.
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