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A Geographical Analysis of Smart Consumer
Financing Services Applied to Cairo Governorate
A Study in Economic Geography Using Geographic
Information Systems (GIS)

Abstract

The non-banking financial sector plays a vital role in national
economies, and smart consumer financing is regarded one of the
most recent services within this sector in the Egyptian market. Its
services serve as a primary driver for various sectors of economic
activity due to their direct correlation with the purchasing power of
consumers as well as their access to goods and services. Further,
this type of financing is also characterized by its complete
dependence on the financial technology industry. In this context,
smart consumer financing can be defined as an activity aimed at
providing financing for purchasing goods and services for
consumption purposes, with a deferred payment over a period of no
less than six months, using one of the smart payment methods
approved by the Central Bank. These services first began to spread
in Cairo through a set of financing companies and service providers
such as specialized retail stores, depending on financial technology.

The current study is an attempt to address a new research issue that
has emerged in light of the state's policy shift and its economic
adoption of digitization and financial inclusion. To this end, the
study does an analysis of the smart consumer financing services
system and underlines its importance, particularly following the
state's move to regulate its status in the Egyptian market.

The study heavily relies on fieldwork and the administration of both
paper-based and electronic questionnaires. Further, it implements
Geographic Information System (GIS) analyses through the
software ArcGIS Pro Version 3.4.0 to examine the market of smart
consumer financing services in the region under study. This
includes investigating the quantitative and qualitative changes that
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have been witnessed within the market in such a way as to classify,
distribute and analyze them geographically. The study also managed
to identify the composition of goods and services as well as the
market share of companies and service providers. It also examined
the key characteristics of customers who benefit from the service. It
further scrutinized the major issues in service delivery based on
customer evaluations, in order to propose the most appropriate
solutions in such a way as to improve the service in the future. The
study concluded with yielding the most significant findings and
recommendations.
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