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The study aimed to identify the impact of risk management practices, including risk
analysis, risk assessment, and risk management, on improving the beneficiary experience of
health crisis and disaster management support services at Al-Jouf Health in the Kingdom of
Saudi Arabia To achieve its purpose, the study relied on the descriptive and analytical
approach. The study tool was a questionnaire, which was distributed electronically via email
to the study sample, which consisted of a group of employees in the Assistant Department for
Crisis and Health Disasters at Al-Jouf Health in the Kingdom of Saudi Arabia. The number of
respondents to the study reached 392 male and female employees in the health department in
the Al-Jouf region of the Kingdom of Saudi Arabia.The questionnaire results were analyzed
using SPSS, and statistical analyses were conducted, including descriptive and inferential
statistical measures. The study yielded a set of results, summarized by the rejection of all
hypotheses, including the main hypothesis that there is no statistically significant effect of risk
management practices in improving the beneficiary experience of the assistance management
services for health crises and disasters in Al-Jawf Health, Kingdom of Saudi Arabia or the sub-
hypotheses that there is no statistically significant effect of the dimensions of risk management
practices individually (risk analysis - risk assessment - risk treatment) in improving the
beneficiary experience of the assistance management services for health crises and disasters in
Al-Jawf Health, Kingdom of Saudi Arabia.The study recommended that although the study
demonstrated a positive impact for each dimension of risk management individually, efforts
should be made to enhance integration and coordination among these dimensions (risk analysis,
assessment, and treatment) to ensure greater risk management effectiveness and improve the
beneficiary experience.
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