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The Effect of Social Media Influencers’ Attributes on Brand Equity: An
Empirical Study on the Customers’ Skin Care Products

Abstract

This study examines the impact of social media influencers’ attributes
(trustworthiness, attractiveness, and expertise) on brand equity (brand loyalty,
perceived quality, and brand awareness/association) in the context of the
skincare industry. The study relied on a questionnaire to collect quantitative
data from customers who frequent skincare stores and follow social media
influencers in Dakahlia Governorate. The number of valid questionnaires
reached 307. Correlation matrix and multiple linear regression models were
applied to test the study hypotheses using SPSS V. 26. The results reveal a
positive significant correlation between the characteristics of social media
influencers and the dimensions of brand equity. The results also reveal that
expertise has the strongest and most significant impact on all dimensions of
brand equity. Trustworthiness also shows a positive impact, especially on
brand loyalty and brand awareness/ association. Although the effect of
trustworthiness on perceived quality is insignificant. However, attractiveness
shows a significant impact on perceived quality. Although the impact of
attractiveness is insignificant on brand loyalty and brand awareness/
association. The study contributes theoretically by developing a conceptual
framework that integrates two established models in the context of social
media influencers and brand equity. The recommendations emphasize giving
priority to influencers with experience and trustworthiness to enhance brand
equity.

Keywords: Influencer Attributes, Social Media, Influencer Marketing, Brand
Equity, Skin Care.
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