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Abstract

The study aimed to investigate the impact of applying artificial intelligence
on human resources job practices in the government banking sector in Egypt
- an applied study on Cairo Bank. The study focused on achieving objectives
related to investigating the extent of the bank's awareness of the importance
of applying artificial intelligence and improving human resources job
practices in terms of developing the professional performance of bank
employees, studying the nature of the relationship, the bank's awareness of
the importance of applying artificial intelligence and improving human
resources job practices in terms of enhancing the productivity of bank
employees, testing and studying the extent of the existence of a correlation
and influence relationship between the bank's adoption of artificial
intelligence technologies and improving human resources job practices in
terms of developing the professional performance of bank employees,
standing on knowing the extent of the existence of a relationship between the
bank's adoption of artificial intelligence technologies and improving human
resources job practices in terms of enhancing the productivity of bank
employees. The study relied on selecting a random sample of Cairo Bank
employees who have advanced digital services available. The size of the
random sample was calculated and determined based on the size of the
community. The sample size was 169 individuals, which was increased to
175, as the size of the research community was 300 individuals. The results
reached the existence of a relationship and influence Among the bank's
awareness of the importance of applying artificial intelligence and improving
human resources job practices in terms of developing the professional
performance of employees and enhancing the productivity of employees for
bank employees, one of the most important recommendations of the study is
to create a digital awareness platform for employees and human resources
management via the bank's intranet to inform them periodically about modern
trends in artificial intelligence applications and determine how to link them
to human resources management practices in terms of developing the
professional performance of employees and enhancing the productivity of
employees for bank employees.
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