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Abstract

The study aimed to identify the impact of human resource management practices
on administrative creativity by testing organizational commitment as an
intervening variable in the Chari Commercial Bank - Chad. The descriptive
analytical approach was used, and four hypotheses were formulated. The
researchers relied on the comprehensive enumeration method, using the
questionnaire as a tool for collecting data A random stratified sample of (282)
was selected from them. The questionnaires were distributed to them, and (260)
of them were retrieved, with (10) of them excluded, with a recovery rate of
(96%). The data were analyzed and the hypotheses were tested using a number
of statistical tools, including the (SPSS) program and the AMOS program was
used, and the SEM graphic equation modeling methods were tested. The results
of the statistical analysis showed that the hypotheses were accepted. The study
reached a set of results, the most important of which are: the existence of a
positive relationship between resource management practices and administrative
creativity. The results of the analysis showed that organizational commitment
mediates the relationship and its percentage is high. The study recommended
enhancing human resource management practices among employees. And
attention to complaints submitted by beneficiaries. Keywords: Human resource
management practices, administrative creativity, organizational commitment
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