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Chu& ) o JS palal) Jaall Taliia) &l jle aa)l A e 4uld 35 Ailia g de suinse
(Y Y Edaaa) (Kim,2011
spall) pial)
i AN e el ) L) gl

(.LASAYU eC_'hAS\ S Aaalal) sadd Jaldl) (a:\.\ﬂ.\n Qo (e pxile o) i Sllgiial) e\,ﬁ allaia)
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e JS & le (e 8 jle JSI Jieatll el G () (1) 28 Jpaalls am gl i)y
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(Hair et al., 2021) — 1 5 4 58l (CR) aff of Cus A siie aiill jaen o (V) B Js2al
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Jsd e Y ol 3 Lday) 48 haidll 4K I Al

U8 Gt Cyon o) ,all U g Lol 8 i) 4K EEH]
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(Samson,2006; Park &Lee,2009; Y+ o« laa ; Daowd et al.,2021; (- JS
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PRI A P~ [P R P PRV V- P L [P s W = A
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(Zhang et al., 2014; Filieri et al., 2018; Y+ Y\« gy zls; Gonzalez-
Rodriguez, M. et al.,2022).
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paliaY) el e ge Jelél ) ¢ shay SLAD O Al udal el 30 Ll s e (5 gina il
Lo Al bl 5l (pe el e Ll 8 Adlad) Ayl i) 08 g ¢ agae 0l () 5 ey )

(Chu&Kim,2011; Filieri et al., 2018; Rashedi, H., & Siahi, S. ,2020;
Gonzalez Rodriguez, M. et al.,2022)
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Abstract

The present study aims to investigate the impact of electronic word-of-
mouth (e-WOM) via Facebook on young adults' intentions to purchase online.
The study focuses on several variables, including the positive / negative
direction of e-WOM, perceived source expertise, perceived homophily, and
the trustworthiness in the source. To achieve this, a survey was designed and
distributed electronically to a sample of young Egyptian Facebook users, with
384 questionnaires being processed statistically, and Smart-PLS was used for
data analysis.

The results show positive and negative e-WOM has a significant direct
effect on online purchase intentions. Purchase intention is also significantly
influenced by source credibility including the perceived source expertise,
perceived homophily with the source, and trustworthiness. All factors in the
proposed model explain 73% of the variance in purchase intentions.

Keywords: Electronic word-of-mouth (e-WOM) — e-WOM direction —
source credibility of e-WOM — purchase intention.
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