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Abstract:

The current study aims to measure the direct and indirect effects
of e-commerce ethics, in terms of its dimensions (privacy,
security, non-deceptive marketing, credibility), on brand
advocacy, with brand love as a mediator. A survey was conducted
targeting a sample of 397 individualsfrom airline customers in
Egypt. Using the (SPSS V26) and (Amos V26) software, the
research hypotheses were tested. The results revealed a
significant positive effect of e-commerce ethics on brand
advocacy. The findings also showed a significant positive effect
of e-commerce ethics on brand love. Additionally, the results
confirmed the mediating role of brand love in enhancing the
relationship between e-commerce ethics and brand advocacy.
Based on the results, the study proposed several
recommendations that could assist decision-makers in airline
companies, along with suggestions for future studies.
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