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v The Impact of Artiiicial Intelligence on Human Resources '
Management in Kuwaiti Institutions
"Analytical Study"

Shamael salman

Abstract//
The study aimed to identify the impact of artificial intelligence on

human resource management (HRM) in Kuwaiti organizations. This was
achieved by reviewing previous studies that addressed challenges and
constraints, modern applications in recruitment and selection, performance
management, employee engagement and development, and Al practices in
HRM. The study used a descriptive and analytical approach to examine these
literature and previous studies, developing a theoretical framework that
enriches the study. The study concluded that there are some aspects of the
benefit of applying artificial intelligence in HRM, including efficiency gains
in HR operations, enhanced decision-making in HRM, and improvements in
employee experience. There are also some caveats when applying artificial
intelligence in HRM that must be taken into account, including concerns
related to data privacy and security, algorithmic bias and fairness, job
displacement, and workforce transition. The study also presented some
recommendations and proposals to improve the use of artificial intelligence

in HRM in Kuwaiti organizations.

Keywords: Impact - Artificial Intelligence - Human Resources

Management - Institutions - Kuwaiti.
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