igpalll & pagllgaloall dlal syebs @ i gnililagladl ok sgs
syl palt s [ & apalyyl e masa [u & @93 @t purala /s

Aaall) Ay al) () gall gl g gl (B A g ASIYY B )0 (gl 90

290 (A8 (e dda/ Gy 9580
ww@hﬂ|m3ﬂ\-éﬁ‘)mm

wd) ) i AL/ 4 wh ) e dana / 4

a1 503) pwid § jiiall (3 guall) Hiad B g1 (5l gay S e G (g abaBY) Lol
L puisa) daa s — Jues) Al Ll o gl g (A gal) JA) (4 9 9l AaapalSY) (pusi

coaldial)

B ALYy A gall 5 il (5 shun o ity s (Al sall o
Basiall ael) il )8 ClSE My cailiad) Jais 5 ladll A8 ja) Llewty sl
s 8 10 el alaia®y Ty g8 Tadla 5 jlaill collanl 5 dalainsal) dpeiil) Ja gy oLy
L)) el s g SIYT 8 50aY 15 AN e (8 Lass ¥ Lgalail L
Ll 55 et im0 1380 5a€ LeuiSa 3 Loy L) o] L plal 5 La s
Ao ju g CllSal) (jaeas 8 D sl a8 gyl 93 2laaY) Judba G Jea g SlalsS
o am e dadl s aaa a8y AlaEl saly s eladY) (aliny JleelI sl
Al 4 a0 gall e elal (mlaanly ddag jall A e ol
s Lhlead okl (5 shuay dalaiall g dpndliil) Lehil o 308 o uSaidll
At g ST 5 laY) ol JAal Aali e clld g A L) Lghian daaiil ¢ Dlaall
s Sl Jeny Iy A oY1y Lpadardl) clendlly Jlae S a1 il
Al sl el et ) Jpasl) Jo Jaiin Alate Calaal sac (3a8ad
oY) aladiuly Jlee V) daliny Gubi daagdl i) Ao e aliuYL 4l
Sl 5all RS 3 )Y e Cypas aliia (g0 4 538 45 5 ST

dlaall ol gill dnpn i A Cand) 138 e Al (Bidad 4 Caald) asind S8
ol mell gl Ll duale dpngia o Ginill S aaal & plaill
Cargiuall al acinall die o) ) pand sloafind 4aild i e §Mle Jdaill

Ylo1



igpalll & pagllgaloall dlal syebs @ i gnililagladl ok sgs
syl palt s [ & apalyyl e masa [u & @93 @t purala /s

Jeasi 2l Mg oad) Jaill 5 (3l sal) dabimn s 3l sall dpnlll 350" e S b
Jsn Ot pally Cplalad) (gal 1) gl a0 La 5l i) (pa e sana () il
pedl Ll axe e Jly bee 4] Glagleadl alai aladiul gaal agil jo
J0m laslaa alas GISEAY e sall () ) ALYl s sa IS s 5ally
3,8 ade 8 aguy @lldg LDl dalad)l Galhl aea Gn bl Jol
ey e Tely canld) ald Lol 5 630 sall aaine plas ke e (ptivans yall
Ayl Alaeadl)l Gala ) Gratill g JalKal 3y g pa Cpanali Ciliea 5 Bac
ie ¢ Dlaadl Cadad XSy 5 SV Jlae Y1 285 S iy canaiil ¢1aY) gkl
< gal g zalaill g 36l e slaieV) 3 ) shial) L o) 5S35k Jlae Y1 sl

Aliall 4 sal) s sall 8 Lgw J sanall LIV (38 5 A 5 5KV 5 10y

ol pall 13— A g IV 5 1oy — diad el 0 sl sialiaal) il
Aol 40 sl () gl il e —
Abstract:
Ports play a major role at the level of international trade and the
regional and local economy by facilitating the movement of trade
and the transport of goods, and the UN resolutions on the
conditions of sustainable development and trade agreements have
been a strong impetus for the interest of ports in developing
methods of their activities, especially in the field of digitization
and electronic management by This has contributed to reducing
costs, speeding up work completion, reducing errors and
increasing transparency. This research has identified its purpose
in identifying the problem associated with the low performance
of Libyan Seaport institutions reflected on the competitiveness of
its ports and related to the level of development of its services to
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satisfy customers to develop its market share in terms of the
introduction of electronic management tools and digital
technology for business and organizational and administrative
services. Therefore, the research works towards achieving several
related goals, including reaching the improvement of the
performance of Libyan seaports based on the adoption of an
implementation strategy and business follow-up using e-
management as a modern and influential growing international
trend to manage all enterprises.

In order to achieve the purpose of this research, the researcher
based his explanation of the practical and theoretical aspects of
all research components on a basic scientific methodology
following the descriptive and analytical approach, in addition to
publishing a survey list to collect a sample of the target research
community in both the "Libyan ports company and the ports and
Maritime Transport Authority”. The researcher has reached a set
of results, the most prominent of which is that there is a lack of
knowledge among the employees of the two institutions about
their knowledge of the extent of using Management Information
Systems, which indicates that they are not applied to the two
institutions in an expanded manner, in addition to the fact that the
two institutions do not have an information system There are
several recommendations that include the need for integration
and coordination between operational and administrative
functions to develop organizational performance by
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consolidating the implementation of electronic works, as well as
attracting interested parties when completing work using
advanced technology methods and relying on documents, forms
and electronic management tools in accordance with the
mechanisms in force in competing international institutions.
Keywords: Seaports-Digitization - Electronic Management -
Performance of Enterprises - Libyan Seaport Institutions.
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