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Abstract:

This study aims to identify the significant differences regarding
the availability of e-governance application requirements based on the
perspectives of clients dealing with the Civil Status Authority in the
Arab Republic of Egypt and the Federal Authority for Identity and
Citizenship in the United Arab Emirates. It also seeks to determine the
relative importance of e-governance application requirements and to
explore the nature of the relationship between e-governance
implementation and the level of service quality. The researchers
adopted a descriptive-analytical methodology and used a questionnaire
as the primary tool for data collection. The study population consisted
of all clients interacting with the Civil Status Authority in Egypt and
the Federal Authority for Identity and Citizenship in the UAE, with a
sample size of 412 respondents. The data were analyzed using the
SPSS software. The study's main findings include: Partial acceptance
of the first hypothesis, indicating no significant differences in the
opinions of clients dealing with the Civil Status Authority in Egypt and
the Federal Authority for Identity and Citizenship in the UAE
regarding the availability of e-governance application requirements.
Significant differences partially- exist in the opinions of clients from
both entities concerning the relative importance of e-governance
application requirements. A statistically significant correlation exists
between the implementation of e-governance and the level of service
quality provided by both the Civil Status Authority in Egypt and the
Federal Authority for Identity and Citizenship in the UAE. The study
provided several scientific and practical recommendations and
proposed implementation mechanisms.

Keywords: E-Governance, Service Quality, Civil Status Authority,
Federal Authority for Identity and Citizenship.
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