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Abstract:

This study aimed to investigate the role of marketing agility in
achieving customer delight, based on the views of restaurant customers
in the Kingdom of Bahrain. The researchers employed a mixed-
methods approach (quantitative and qualitative), along with a
descriptive-analytical method. They designed a survey as a tool for the
study and distributed it electronically to restaurant customers in the
Kingdom of Bahrain. The researchers used the statistical program
(SPSS) to input the primary data. The sample size consisted of 500
individuals from restaurant customers in the Kingdom of Bahrain. The
researchers used Pearson’s correlation and multiple regressions as
statistical tools to analyze the data. The key findings of the study
indicated a statistically significant positive correlation between
organizational agility and customer delight in the views of restaurant
customers in the Kingdom of Bahrain, as well as a statistically
significant effect of marketing agility on customer delight in the same
context. The study recommended several actions, including: improving
the speed of response to changes in customer needs, providing
personalized services for customers, and enhancing the customer
experience within the restaurant. The researchers also outlined
practical mechanisms for implementing the recommendations and
identified the responsible entities for execution.

Keywords: Marketing agility, customer delight, restaurant customers,
Kingdom of Bahrain.
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