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Abstract

Main objective: To know the impact of electronic promotion on
the satisfaction of beneficiaries of health services provided by
government hospitals in Taif Governorate. The researcher relied
on the descriptive analytical approach. The community of this
study consists of beneficiaries of services from reviewers and
patients of government hospitals in the Kingdom of Saudi
Arabia. The study sample consisted of (279) beneficiaries of
services provided by government hospitals in the Kingdom of
Saudi Arabia when they were distributed to (300) individuals,
males and females. The statistical analysis program (SPSS) was
used and the study concluded with the following results,. There is
a positive statistical significance for the electronic promotional
mix in its various dimensions (advertising - public relations -
sales activation) on the satisfaction of beneficiaries of services in
Saudi hospitals. The electronic promotional mix in Saudi
hospitals explains what percentage (38.3%) of the change in
beneficiary satisfaction levels, where the value of the coefficient
of determination for the regression model reached (0.863), that
there are no differences in the levels of satisfaction of
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beneficiaries of services in their various dimensions (service
quality - effective communication - continuous evaluation -
meeting needs - availability of technologies) in Saudi hospitals
attributed to the variables (gender - educational level - employer),
also recommended: Developing promotional advertising systems
for products and services so that they become interactive with the
customer by following up on the different evaluations of
customers and identifying the type of promotional electronic
advertisements that are most attractive to customers, especially
customers who follow social networking sites because they are
the most widespread and effective.

Keywords: (Electronic mix - beneficiary satisfaction - health
services)
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