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Abstract:

The study aimed to evaluate the impact of electronic human
resource management on the quality of internal services provided
in hospitals in the Kingdom of Saudi Arabia, with a focus on
King Khalid Hospital in Najran. The study also explored the role
of employee acceptance of technology as a mediating variable
influencing the relationship between electronic management and
service quality. It also addressed the extent to which these
systems are applied in the areas of recruitment, training,
performance management, and electronic compensation.

The study relied on a descriptive analytical approach. Data was
collected from a sample of 331 employees at King Khalid
Hospital using questionnaires and analyzed using SPSS.
Statistical analyses included descriptive statistics, a one-sample t-
test, and multiple regression analysis to measure the relationship
between study variables and verify the validity of the research
hypotheses.
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The results showed that e-HRM positively impacts the quality of
internal services, and that employee acceptance of technology
plays a significant role in enhancing this impact. The study
confirmed that demographic differences (gender, age, experience,
and academic qualifications) were not statistically significant in
their impact on service quality.

The study recommended expanding research into other areas,
enhancing digital infrastructure in hospitals, and implementing
intensive training programs for employees to increase awareness
of the importance of e-management. It also called for
incorporating digital skills standards into recruitment processes,
establishing continuous evaluation systems to improve
performance, and ensuring that e-management systems are
updated in line with technological developments.

Keywords: Electronic human resources management,
technology, service quality.
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