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Abstract:

This study aimed to evaluate the quality of health services and its
relationship to comprehensive quality management in oncology
centers through an applied study on oncology centers and units in
Minya Governorate in Egypt, and by following the descriptive
analytical approach, and analyzing the data of the questionnaire
lists using the SPSS program on a random sample consisting of
335 individuals working in the centers under study, The
researcher concluded that there is a significant effect at a
significance level of less than 5% for applying the principles of
total quality management in its various dimensions in improving
the quality of health services in its various dimensions,The
researcher recommended that those in charge of and working in
managing the oncology centers and units under study should pay
attention to applying the principles of total quality management,
as all its dimensions have a significant effect in improving the
quality of health services provided to the beneficiaries of the
services of these centers ,This benefits the centers and units
under study through reduced deviations in actual performance
from planned performance, speed of performance, good
organization of work, diversity of services provided to
beneficiaries, beneficiary satisfaction with the services provided,
and continuous improvement of healthcare service delivery
processes.
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