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Abstract

The study aimed to analyze the impact of demographic and occupational factors on employee
turnover and productivity within the financial administration of the Public Authority for Applied
Education and Training in Kuwait. Four main hypotheses were developed to test the relationship
between these factors and employee turnover, as well as the relationship between these factors and
employee productivity. Data were collected through a survey distributed to a convenience sample of
54 employees in the financial administration. The researcher employed a descriptive survey
methodology and utilized various statistical methods, including Pearson's correlation analysis, to
test the hypotheses. The study's findings revealed a significant positive relationship at the 0.01
significance level between employee turnover and productivity, with a correlation coefficient of
0.673. The results also indicated no statistically significant differences in the responses regarding
turnover and productivity based on gender, age, years of experience, or job title. The study proposed
several recommendations, including enhancing training and development programs, improving the
work environment, diversifying recruitment policies, providing opportunities for promotion and
career development, organizing interactive sessions, and encouraging innovation. Additionally, it
recommended analyzing current policies and procedures and utilizing technology to improve
efficiency and productivity.

Keywords

Employee Turnover, Employee Productivity, Demographic Factors, Occupational Factors,
Financial Administration.
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