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Artificial Intelligence and Planning to Improve The Quality of

Health Care Services at University Medical Centers
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Artificial Intelligence and Planning to Improve The Quality of

Health Care Services at University Medical Centers

Abstract

The world is currently witnessing a tremendous and rapid development in
artificial intelligence technology. Many scholars believe that this technology
will bring about a major transformation in all fields and at all levels. These
developments are expected to enhance the opportunities for countries,
particularly developing ones, to achieve the Sustainable Development Goals.
The health sector is one of the most prominent sustainable development
goals, as it is the foundation for achieving economic and social development,
as people are both the focus and means of development. Accordingly, many
countries seek to improve this sector and enhance the quality of healthcare
services. Therefore, this study aims to monitor the reality of the use of
artificial intelligence in university medical centers and determine the level of
improvement in the quality of healthcare services at university medical
centers.

This study concluded that the main hypothesis and its sub—hypotheses are
accepted, which states: "There is a statistically significant effect of the use of
artificial intelligence on improving the quality of healthcare services at
university medical centers'.

Keywords: Artificial Intelligence — Planning — The Quality of Health

Care Services.
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