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The impact of Job performance on
achieving competitive advantage: an
applied study at Hospitals in Tabuk region

Abstract:

Hospitals are complex and dynamic environments that
require high performance to meet patient needs and achieve
healthcare objectives. The current study aimed to explore job
performance as a mediating variable in the relationship between
training methods and achieving competitive advantage in
hospitals in the Tabuk region, Saudi Arabia. The study adopted a
descriptive analytical approach. A field study was conducted to
collect data from employees in hospitals in the Tabuk region
(King Fahd Specialist Hospital, Maternity and Children Hospital,
Al-Wajh General Hospital, King Khalid Cities Hospital, Duba
General Hospital, Haql General Hospital, Al-Bidaa General
Hospital, Erada Mental Health Complex, Abu Rakah Hospital,
Al-Ula General Hospital, and Tayma General Hospital) through a
distributed questionnaire.
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The results of the study in the efficiency dimension
showed that employees possess good capabilities in completing
their tasks, but their ability to work under pressure was the least
rated. Therefore, it is recommended to develop training programs
aimed at improving employees' skills in handling stressful work
environments. This includes training on time management
techniques, the ability to adapt to emergency situations, and
strategies for stress reduction in high-pressure work
environments. Improving these skills will help employees
maintain high-quality performance under stressful conditions and
achieve higher efficiency levels in various situations.

Keywords: Job performance, Competitive advantage,
Tabuk region hospitals, Saudi Arabia.
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