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Abstract:

This study aimed to evaluate the functional competencies
necessary to improve the quality of health services in health care
centers through an applied study on home health care centers in
Al-Baha region in the Kingdom of Saudi Arabia, and by
following the descriptive analytical approach, and analysis of the
questionnaire data using SPSS on a random sample of 234
individuals working in the centres under study and research, The
researcher recommended that those in charge of and working in
the management of the centers under study should pay attention
to their job competencies, as all of their dimensions have a
significant impact on improving the quality of home health care
services, which benefits the hospitals under study through fewer
deviations in actual performance from the plan, speed of
performance, and good organization of the centre’s work,
diversity in services provided to beneficiaries, beneficiary
satisfaction with the services provided, as well as continuous
improvement of health service delivery processes.

Keywords: Job competencies, quality of health care services,
home health care centres.
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