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Exploring the Role of Artificial Intelligence in Psychological

Assessment: A Student Counselor’s Perspective

Abstract

n light of the rapid digital transformation in the educational

sector, artificial intelligence (Al) has emerged as a key tool in

enhancing psychological assessment and diagnosis, particularly
in school settings. This study aimed to explore the role of Al in
psychological testing from the perspective of school counselors, by
examining the current state of its use, identifying its requirements and
challenges, and investigating the impact of age as a variable influencing
counselor attitudes. The study employed a descriptive survey method
and developed a questionnaire comprising four main dimensions,
administered to a purposive sample of 158 counselors working in public
schools in Makkah, Saudi Arabia. The findings revealed that the use of
Al in psychological evaluation remains limited but promising, with a
generally positive orientation toward adoption. The results also
highlighted key professional and technical requirements, alongside
challenges related to privacy and lack of training. Statistically significant
differences were found based on age. In light of these findings, the study
recommends developing specialized training programs, enhancing
technical infrastructure, and establishing ethical and regulatory

frameworks for Al use in school counseling.

Keywords: Artificial intelligence, psychological assessment, school

counselor, smart evaluation, education, privacy.
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