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Abstract
The current study aims to evaluate the impact of psychological
capital practices represented by self-efficacy, optimism, hope,
and resilience, on the level of job performance among all medical
and administrative staff inside King Khalid Hospital in Najran
City. Job performance within the hospital was examined through
three main dimensions, contextual performance, adaptive
performance, and task performance. Descriptive analytical
methodology was followed, in addition questionnaire was
utilized as the main tool for data collection. Research sample
consisted of a simple random sample of (322) employees from all
sectors & departments inside King Khalid Hospital in Najran.
After collecting necessary data from research sample, Statistical
Package for the Social Sciences (SPSS) was used to analyze
research data and to test research hypotheses. Results of
regression analysis models suggest a statistical significant
relationship between psychological capital practices and each of
contextual performance, adaptive performance, and task
performance of employees. Accordingly, the main hypothesis of
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this research was accepted as the regression analysis models
confirmed the significance of the relationship between
psychological capital and employees job performance inside
King Khalid Hospital in Najran; the correlation coefficient was
0.936 (B-value = 0.888, significance level = 0.000), indicating
that a one-unit increase in psychological capital leads to an
88.8% increase in job performance level.

Keywords: Psychological Capital, Job Performance, Health
Sector.
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