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Abstract:

The current study aims to measure the impact of digital information systems
on achieving sustainable competitive advantage, while examining the
mediating role of marketing innovation. The study was applied to
employees working in telecommunications companies in Alexandria
Governorate .

The study relied on a questionnaire administered to a sample of (385)
individuals, selected using the stratified random sampling method to
represent various job categories within the targeted companies. Data was
analyzed using SPSS V26 and AMOS V26 to test the study's hypotheses .
The results revealed a significant positive relationship between the study
variables. Digital information systems were found to have a meaningful
positive impact on marketing innovation, which in turn contributes to
enhancing dimensions of sustainable competitive advantage (operational
excellence, customer focus, and continuous innovation). The results also
indicated that marketing innovation plays a mediating role in the
relationship between digital information systems and sustainable
competitive advantage .

Furthermore, the results showed no statistically significant differences in
employees’ perceptions of the study variables based on their demographic
characteristics (gender, age, qualification, experience), which enhances the
generalizability of the findings across various organizational levels .

In light of these results, the study recommended investing in digital
information systems and integrating them into marketing strategies to
enhance organizational innovation and achieve long-term competitive
advantage. Additionally, it emphasized the importance of training employees
on effectively using these systems to support marketing operations and
institutional development.

Keywords: Digital Information Systems, Marketing Innovation, Sustainable
Competitive Advantage.
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