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Abstract:

The main objective of the study is to know the role of e-
governance in improving institutional performance in the Saudi
health sector through the General Hospital of Medina in Medina.
This study relied on the descriptive analytical approach; through
which the phenomenon to be studied is described, This study was
based on a main hypothesis, which is that there is a statistically
significant relationship between e-governance and improving
institutional performance in the Saudi health sector at the General
Hospital of Medina in Medina. The study population included all
employees at the General Hospital of Medina in Medina in the
Kingdom of Saudi Arabia, The number of the study sample was
(900) individuals. The study sample was selected using a random
sample. Accordingly, the number of individuals in the research
sample was (269) individuals from among these workers, The study
reached several conclusions, the most important of which was the
existence of a strong positive relationship between the
implementation of e-governance systems and improved institutional
performance. The study recommended the development of training
programs for health and administrative personnel, Given the
importance of e-governance in improving institutional performance,
ongoing training programs should be provided for hospital
employees to enhance their skills in handling digital systems and
effectively implementing e-governance standards.

Keywords: E-governance - Institutional performance -

Healthcare sector .
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