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Employment of Artificial Intelligence (Al)
Applications in Advertising Agencies Operating
in Egypt: Qualitative study

DR/ Asmaa Ahmed Gooda
Abstract:

The study aims to explore the extent of utilizing artificial
intelligence (Al) applications in advertising agencies and to assess
the current state regarding the actual usage rate of Al applications
in advertising agencies in Egypt. It also examines the challenges
and risks associated with adopting and implementing Al
applications in these agencies. The researcher conducted an in-
depth interview using an accessible sample of 14 experts and
practitioners from 5 advertising agencies under study,
representing various departments and administrative levels.

The study yielded several key findings, the most significant
of which include:

The results indicate that artificial intelligence has become a
reality and is increasingly important. There is also a noticeable
awareness among practitioners of the significance of integrating Al
applications within advertising agencies. Al is shaping the future of
advertising through innovations such as creating 3D
advertisements, utilizing Al in conversational marketing, and
developing chatbots. However, Al applications also pose risks,
particularly concerning privacy issues and ethical concerns. The
study recommends investing in employee training to effectively
use Al tools. It also emphasizes the importance of establishing
codes of conduct that consider ethical implications when using
these technologies to ensure a balance between automation and
human creativity.

Keywords: Advertising agencies, artificial intelligence, big
data, machine learning.
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