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The Relationship Between Organizational Culture and Crisis Management
An Applied Study on Airlines Operating in Egyptian Airports

Abstract

The purpose of this research is to study the relationship between organizational
culture with its dimensions (Clan culture, hierarchy culture, Adhocracy culture, and
market culture) and crisis management with its dimensions (Signal detection,
Preparation and prevention, Damage containment, Recovery, and Learning) An
Applied Study on Airlines Operating in Egyptian Airports.

To determine the size of the research population and sample, the researchers
selected only three companies, namely (EgyptAir, Saudi Airlines, and Gulf Air)
from the total number of airline companies operating in Egyptian airports, which
number about (50 companies). The researchers chose these specific companies.
Because they are considered the largest companies in this field, in terms of: (the
largest companies in terms of capital and ownership of aircraft, the largest
companies in terms of number of employees, the largest companies in terms of the
number of their annual, monthly and weekly flights, and the most companies that
have obtained the ISO 14001 and 45001 certificates, which Interested in risk and
crisis management.

The research population was represented by employees of the three companies
that were selected, numbering (8413) individuals. Based on the application of the
equation to determine the size of the stratified random sample, the size of the
research sample reached (384 individuals).

The research results showed that there is a strong positive correlation between
the independent variable, organizational culture, and its dimensions, and the
dependent variable, crisis management, with its dimensions. It was also found that
there is a strong significant effect of the independent variable, organizational culture
practices, with its dimensions, on the dependent variable, crisis management, with
its dimensions, but this effect differed before the crisis from during and after the
crisis.

Keywords: Organizational Culture, and Crisis Management, Airlines Operating in
Egyptian Airports.
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