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Study Abstract:

This study aims to determine the impact of internal branding on quality of
services provided, organizational commitment on quality of services provided
and determine the impact of the moderator variable organizational commitment
on the relationship between internal branding & quality of services provided, the
study was conducted on employees of Fawry branches in Beheira and Alexandria
governorates, and data was collected through a questionnaire. to achieve this
object a questionnaire has been developed distributed to a sample consists of 152
employees, of which 115 were valid for statistical analysis.

The study found that there is a statistically significant effect between internal
branding and quality of services provided, between organizational commitment
on quality of services provided, there is a statistically significant effect for
organizational commitment as moderator on the relation between internal
branding and quality of services provided, also the study presents a set of
recommendations that contribute to increasing interest in the internal brand,
organizational commitment, and the quality of service provided by Fawry
company, the field of research.

Keywords: Internal Branding, Job Satisfaction, Organizational Commitment,
Quality of services provided.
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