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Abstract:-

The research aimed to identify the mediating role of brand trust in the relationship

between brand authenticity and purchasing intentions by applying it to Vodafone
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customers in Kafr El-Sheikh. Due to the large size of the vocabulary of the community
of Vodafone customers in Kafr El-Sheikh and the difficulty of estimating a specific size
for them, the researcher used a random sample whose vocabulary was chosen
randomly, while the study sample consisted of 384 items. The descriptive analytical
approach was also relied upon for the purpose of preparing the theoretical aspect, and
statistical analysis was relied upon using the statistical software package (SPSS) and
the program (AMOS). The study found that there is a positive statistically significant
correlation between the study variables (brand authenticity - trust in brand integrity -
purchase intentions) among Vodafone customers in Kafr El-Sheikh. There is also a
positive statistically significant effect of brand authenticity on purchase intentions in
light of the mediating role of brand trust among Vodafone customers in Kafr El-Sheikh.
Keywords: Brand authenticity, brand trust, purchasing intentions.
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