o gl Zanillaylypigon @2 Bgsgly Bulys - dalell aallislal Al possd (@ dpugisll Wl linga yom
lisellalle gils

w a.ubd . dalal) Aaall 303 13 ﬁgﬁ gé MJ.“ N Q\ﬂ}a 294
43 ) 4 ) Alaally (b 0GB sl panil) cilddiua o

(i) mlla alla, / Galyl)
Olsla drala — daal) cilialai®) g ciliddiuall 3 00) dgra — cilibdiual) 3 13) ubwale dialy
dbe dg /2.0 Crnallie 73a dilis /4]
e Lewall Jlas ¥ 5131 i) aaiaal) daua (g pali M)
Jles ) 5131 g 5_jladl) g ¢ ganl) g Llad) bl jalt 408 J€ g g
O sl daala Ol sl Anala — Gy pall) 4l

aldiud)

daall 3 lal glol a8 At Sl elaY) e aladind Y A all cudaa
aie) ¢ Ay gl A el ASlaally Gl s G oaall peadl) Cliiiine 8 dalell
YA o d3Se Ao o bl Cieed Cum o il dia gl meiall o Gl
ahainly 0 gl A el ASLaally aly U AN sl pendl) i, 8 BL 5
slany) dflany) Ul Chiaaiy SPSS gl alaiuly clls 5 by
O Al bl @lld g coamiall jlaadV) st g caaal g Al " LA 5 ¢ aa )
ool a3 asia e (38l g ) Hall ) piria
Al 5o ool a8 dgui Hl) ol pi5al (g e il 0 g g o ekl
A gad) gy ) ASLaally Gl Hll G sl penil) Cliiine 8 dalal)
(eaaall gladll Jals 5 Al O¥lae dadd Gl lai a gty Al Hall Coa
ASLaally bl G aall ganill Cllidivee gl e Gpeilall sl 55
3030 elal a8 o laD A N ol i 5all aladinl By paay 430 grid) Ay )
i dglae A (5 sine Ll L) Gl pdisall a2 Ml aaea Of Cas dalal) daall
Al daall 5510 el
Aalad) davall ¢ o 1B A 1) @l pdigall sdialifall cilalsl)

Yool — S axall e Gl alaall
Yé¢oY



o gl Zanillaylypigon @2 Bgsgly Bulys - dalell aallislal Al possd (@ dpugisll Wl linga yom
lisellalle gils

Abstract:

The study aimed to use key performance indicators to evaluate
the performance of public health management in hospitals of the
Third Health Cluster in Riyadh, Kingdom of Saudi Arabia. The
research relied on the descriptive analytical approach, as data
were collected from a sample of 384 employees in hospitals of
the Third Health Cluster in Riyadh, Kingdom of Saudi Arabia,
using questionnaires, and analyzed using SPSS, Statistical
analyses included descriptive statistics, one-sample t-test, and
multiple regression analysis to measure the relationship between
study variables and verify the validity of the research hypotheses.
The results showed a significant impact of key performance
indicators in evaluating the performance of public health
management in hospitals of the Third Health Cluster in Riyadh,
Kingdom of Saudi Arabia.

The study recommended expanding the scope of research to
include other areas within the health sector. It also emphasized
the need for those in charge of hospitals in the Third Health
Cluster in Riyadh, Saudi Arabia, to use key performance
indicators (KPIs) to evaluate the performance of public health
management, as all dimensions of these indicators have a
significant impact on the process of evaluating public health
management performance.

Keywords: KPIs, Public Health.
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