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Abstract

This study aims to explore the impact of chatbot
applications on the patterns of social and emotional
communication among Egyptian youth, within the context
of the rapidly evolving digital media environment. The
study employed a field survey method, using a structured
questionnaire distributed among a sample of young users of
chatbot platforms such as ChatGPT and Replika.

The findings revealed diverse usage patterns, with
most respondents reporting regular engagement with
chatbots for educational, entertainment, and psychological
support purposes. Results also indicated a statistically
significant moderate positive correlation between the
frequency of chatbot use and levels of social interaction.
Moreover, significant differences were observed in
communication patterns based on gender and intensity of
use.

The study further showed that chatbots function as
complementary tools to traditional communication,
enhancing emotional expression and digital interaction
without fully replacing face-to-face connections. These
findings reflect a dual nature of chatbot influence
supporting digital relationships while raising concerns over
diminishing real-world interactions. The study concludes
with recommendations for promoting balanced and
conscious use of chatbots, encouraging their integration in
ways that support rather than substitute human
communication.

Keywords: Chatbots, Social Communication, Emotional
Interaction, Egyptian Youth, Digital Media.
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