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Abstract

Among the important and fundamental pillars required by
the quality requirements in educational institutions are the
complete readiness and acceptance of all employees in these
institutions, the support of senior management, cooperation and
team spirit, in addition to selecting appropriate leaders who
possess the idea of managing change and continuous
development, and who work to provide the appropriate climate
for implementing total quality management. Disseminating and
implementing a culture of total quality management among
employees, establishing reliable communication channels, and
providing an accurate information system, feedback, and
delegation of authority. Therefore, the research aimed to
identify the conceptual framework for the quality of post-basic
education in the Sultanate of Oman and to identify the
requirements for achieving quality post-basic education in the
Sultanate. The study used a descriptive approach. It identified
requirements for improving administrative governance for post-
primary school principals in the Sultanate of Oman.
Keywords: requirements, quality, post-primary education,
Sultanate of Oman.
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