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Abstract:

The study aims to examine the impact of the COVID-19 pandemic on the financial
performance of Saudi Telecom Company (STC) by comparing financial performance
indicators across two periods: the pre-pandemic period (2016—2019) and the post-
pandemic period (2020—2023). On March 11, 2020, the World Health Organization
(WHO) declared the outbreak of COVID-19 a global pandemic, and its effects

extended into the telecommunications sector until 2023, particularly through the
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continued use of remote learning and virtual conferences. The study employs a
descriptive-analytical approach theoretically, while the application is based on the
financial reports of STC from 2016 to 2023. The indicators used include profitability
ratios, liquidity ratios, and financial leverage ratios. The results show that while most
indicators do not show statistically significant differences, the indicators for the debt-
to-total-assets ratio and debt-to-equity ratio demonstrate a slight decline in financial
performance during the COVID-19 period compared to the pre-pandemic period.
Meanwhile, profitability and liquidity ratios showed relative stability, with no

statistically significant difference between the pre- and post-COVID-19 periods.

Keywords: COVID-19 pandemic, financial indicators, financial performance

evaluation, Performance Comparison.
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