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The Impact of Digital Transformation Requirements on
Improving Job Performance: A Field Study in the Ministries of
the Kingdom of Bahrain”

Abstract

The study aimed to analyze the concept of digital transformation
requirements and their impact on improving job performance in the
ministries of the Kingdom of Bahrain. The study relied on a descriptive
and analytical approach. The study population was drawn from all 22
ministries in the Kingdom of Bahrain. These ministries play a
fundamental role in managing the Kingdom's affairs and developing
policies and services provided to citizens. This focus was placed on
Important job titles such as undersecretaries, assistant undersecretaries,
general directors, department heads, and supervisors. A proportional,
stratified random sample was selected from the study population to
ensure accurate representation of the various job categories within the
ministries. The study sample size was set at (354) individuals from senior
and middle management in the ministries of the Kingdom of Bahrain.
The number of valid questionnaires for analysis was (306).

The study used a set of statistical methods to answer the research
questions and test its hypotheses, using the statistical package (SMART
PLS-4). The results reached a set of key conclusions. The level of digital
transformation requirements, across all dimensions, reached a high score
in the Kingdom of Bahrain's ministries. The results also showed that job
performance was moderate. The study demonstrated a statistically
significant impact of digital transformation requirements on improving
job performance.

Keywords: Digital transformation requirements, competitive strategies,
job performance, ministries of the Kingdom of Bahrain.

* Research taken from a PhD thesis in Strategic Management/Department of
Public Administration, Mu'tah University
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