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Abstract: 
The concept of security has evolved over time, leading to changes in the 

traditional roles of the police and the emergence of other new roles; to 

contribute to achieving security in its new sense. Therefore, this research 

aimed to evaluate the extent of the impact of these non-traditional roles 

such as providing some social services and caring about the quality of 

administrative services on the citizens’ sense of security and satisfaction. 

To measure this, the researcher used Pearson correlation coefficient to 

measure the degree of correlation between the indicators (sustainable 

strategic planning, developing work mechanisms, effective performance 

evaluation mechanisms, improving the work environment, digital 

transformation, developing infrastructure, and increasing communication 

levels in service entities) that measure the impact of improving the police’s 

administrative and social services, on the citizen’s sense of security from 

the point of view of service providers and from the point of view of service 

recipients (whether they are recipients of administrative services or 

beneficiaries of social services). Where 400 forms were distributed to the 

employees of the service entities of the Ministry of Interior with a response 

rate of 100%, and 400 forms were also distributed to a random sample of 

recipients of administrative services and the response rate was 97% with 

388 correct forms. And also 400 forms were distributed to the beneficiaries 

of the social role of the police with a response rate of 93.25% with 373 

correct forms. Later, the answers were statistically analyzed and the 

statistical analysis results showed positive and significant correlations 

between sustainable strategic planning, developing work mechanisms, 

effective performance evaluation mechanisms, improving the work 

environment, digital transformation, advanced infrastructure, and 

increasing communication levels in service entities on the one hand, and 

the citizen’s awareness of the importance of sustainable development for 

the administrative role and the importance of the administrative social role 

of the police on the other hand. The research also concluded that there is a 

positive correlation relationship that is statistically significant between the 

increase in citizen satisfaction with the administrative and social role of the 

police and his sense of security and satisfaction. 

 

Key Words: The concept of security, the social role of the police, 

the development of administrative services, humanitarian and 

social initiatives. 
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