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- Abstract:

The study aims to know the nature of the relationship between the green brand
and customer delight in light of the mediating role of the word of mouth. The study
was conducted on a sample of (384) individuals from retail store customers in
Mansoura City, Egypt.

The primary data were collected using a questionnaire distributed to the
sample via the Internet. The number of valid questionnaires was (314) with a
response rate of (82%). The data were analyzed using the structural equation
modeling method.

The results of the study showed that there is a positive, statistically
significant, moral correlation between the dimensions of the study variables (Green
Brand, Word of Mouth, and Customer Delight) for retail store customers in
Mansoura City. There is also a statistically significant moral effect of the Green
Brand dimensions on the Word of Mouth dimensions for retail store customers in
Mansoura City. There is also a statistically significant moral effect of the Word of
Mouth dimensions on the Customer Delight dimensions for retail store customers in
Mansoura City. The effect of the Green Brand dimensions on the Customer Delight
dimensions increases when the Word of Mouth is mediated for retail store
customers in Mansoura City.

- Keywords: The Green Brand, The Word of Mouth, and Customer Delight.
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